sponsor spotlight

P A T I O

FURNITURE
R E S C U E
Where did you grow up?
How long have you lived in
the Phoenix Metro area?
Tell us about your family.
I was born and raised in Upstate
New York, third generation to
Italian immigrants. The holidays
and family affairs were always
a traditional feast right along with the warmth and ambiance of our heritage.
While Cortland, New York will always be home, I have been away from there
for many years in pursuit of career advancement in Food Service, mostly high
volume casual dining. That is until having settled in the Valley of the Sun
nearly eleven years ago.
Tell us about the events that led up to where you are now (i.e.
education, career path). My last restaurant management position, which
ultimately led to my decision to leave the food service industry, was in Arkansas. I soon found my calling when I moved to Phoenix and began employment
for a local high-end outdoor furnishings retailer. I had absolutely no idea what
a huge role outdoor furnishing had in leisure and lifestyle as it does here in Arizona. With soft goods production, customer service and even some sales and
administrative duties, I learned a great deal about the product, care, maintenance, repair and especially the devastating effect the sun can have on its life
and integrity of presentation.
What is your business and how/why did you start your business?
What was once mostly all vinyl strap furniture has now become luxury fabric,
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traditional to contemporary finishes, metal or stone
accessories, all with one thing in common (exactly
what I recognized during my experience and the
brain thrust behind our concept), which is a lack of
care and maintenance knowledge being passed along
to the consumer. There is also this mindset that it’s
just outdoor furniture… so why should it have to be
maintained? The answer to that is because a lot of
money and time is invested in the outdoor areas enjoyed for leisure and entertainment. Protecting that
investment, refurbishing as needed over its life and
not having to discard it (buying new every several
years) means reaping the full value and wear of the
furnishings. That is why we launched our concept
as a total care and restoration provider of quality
outdoor furnishings and accessories.
What is unique about your business (what
sets you apart from the rest)? We may be
the new kid on the block, however, we have quickly
become the premier outdoor furniture service
provider because of our total care concept. Offering more than just repair or sling and cushion
replacement, we offer a full range of cleaning, maintenance, follow up and a streamlined process to
schedule service for our customers. In most cases,
we are able to provide estimates up front and can

show fabric samples for selection at the time of scheduled pick
up. We are your one-stop shop without having to leave home.
Given your business expertise and the nature of what
you do, what advice (whether general or specific) can
you offer to the residents? Even minimal care and precautions can help extend the life of your Outdoor Furniture. Rotate
position, flip cushions, place in shaded areas when not in use for
long periods of time… these are just a few tips, especially for the
seasonal resident. Beyond that, the best way to enjoy the full life of
your investment and receive prompt service with the shortest lead
times in the area is to contact us with any questions you may have.
What else we should know about you, your family, or
your business? We are fully insured for both residential and
commercial service, accredited by the Better Business Bureau, an
affiliate with Coldwell Banker’s Concierge Program, and we are
proud of our 5-star ratings on Yelp and Facebook.

Personally As an avid motorcycle rider, I love touring this beautiful state
and is one of the many reasons I chose to live in Arizona. I am a
Board member for C.R.A.A.Z - Charitable Riders Association
of Arizona, participate in many benefits and charity rides
throughout the year, but my favorite cause is anything
benefiting children.
Business contact information
(phone, address, website, email, etc.):
Tony Dickinson
Phone: 623-694-2091
17020 N 27TH ST. · PHOENIX, AZ 85032
www.PATIOFURNITURERESCUE.COM
RESCUE@PATIOFURNITURERESCUE.COM
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